Electricity Facts Label

Heritage Power
Centerpoint Service Area
Heritage Solar 12
April 11, 2025

Electricity Price

Average Price per kWh

Average Monthly Use 500 kWh 1,000 kWh 2,000 kWh

Centerpoint Service Area 21.8¢ 20.3¢ 19.5¢

The price you pay each month includes the Monthly Charge, Energy Charge and TDU Pass-Through Charges in
effect for your monthly billing cycle:

Energy Charge: 12.8¢ per kWh
Buy Back Rate: 5.9 per kWh
Base Monthly Charge: $9.95 per billing cycle
Minimum Usage Charge: S0 per billing cycle < 0 kWh
Monthly Bill Credit: SO per billing cycle < 0 kWh
Centerpoint Delivery Charges: $4.9 per billing cycle and 6.0009¢ per kWh
ERCOT Securitization Charge 0¢ per kWh

You may be subject to one or more special charges from your TDU that is not included in the total average price
for electric service. If you are subject to TDU special charges, you may contact your TDU for more information
regarding the price and applicability of the charge. *TDU charges are subject to change. See "Pricing" and
"Material Changes" sections of the Terms of Service.

Other Key Terms and
questions

See Terms of Service statement for a full listing of fees, deposit policy, and other terms.

Disclosure Chart

Type of Product Fixed Rate

Contract Term 12 Month(s)

Do | have a termination fee or any fees

. ) N . Yes; $75 One time
associated with terminating service?

Can my price change during the contract

Yes
period?

Yes. The price applied in the first billing cycle may be different from
the price in this EFL if there are changes in TDSP charges; changes
to the Electric Reliability Council of Texas or Texas Regional Entity
administrative fees charged to loads; or changes resulting from
federal, state or local laws or regulatory actions that impose new or
modified fees or costs that are outside our control.

If the price can change, how will it change
and by how much?

Fees not included in the price above: Returned Payment Charge:
$35; Reconnection Charge: $35; Late Payment Penalty: $5% of past
due balances. Also see the "Non-Recurring fees" section of the
Terms of Service. These fees are not included in the recurring
charges. Average prices per kWh shown above do not include state,
local or regulatory taxes, or assessments or non-recurring charges.

What other fees may | be charged?

Is this a pre-pay or pay in advance product?|No

Solar and Battery Export Disclosure:

Does Heritage Power purchase excess

o i For customers with batteries owned by the Juice Box Program,
distributed renewable generation?

Heritage Power will provide credits only for energy exported to the
grid from your solar generation system.

Renewable Content This product is 28.3% renewable.

Statewide average for Renewable Content |35.2%
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